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VCJIOBUSA OKA3AHUA YCIIVIT CBA3U
000 «CUTHIHHKY

1. OBIIIME ITOJIOXKXEHU A

1.1 Hacrosmmie YcnoBus SBISTIOTCS HEOTheMJIeMOW dacTbio JloroBopa 00 OKa3aHHWH yCIyT CBS3HM (Jayee MO TEKCTY -
"ToroBop"), 3axmoueHHOr0 Mex Iy OO0 «CutmnuHk» (manee - "Oneparop") U pU3HUECKIM WIIH IOPUIMIECKIAM JTHIIOM.

1.2 3axmouenne JloroBopa o3HadaeT corjacue AOOHEHTa C HACTOSIIMMH Y CIOBUSAMH, a Takke MHBIMH ITOJIOKEHISIMA U
NPUIIOKEHUSIMH, cocTaBisironuMu Jlorosop Oneparopa.

1.3 B cootBercTBHM ¢ HacTosAmMuMH Y ciaoBusiMU OmiepaTop MpefocTaBisieT GU3MIECKUM U IOPUANIESCKUM JIMIAM YCIIyTH
nepenaydl JaHHBIX U TEIEMaTHYECKHX CIIYKO (YCIIYyrH CBSI3W) B TOMELICHHSIX, PACIIOJIOKEHHBIX UCKIIIOUYNUTEIBHO B Ipesenax
3onbl o0cmyxuBanus OnepaTopa, yka3aHHON B HACTOSIINX Y CIOBHSIX.

1.4 Ycayru cBs3u pU3MYECKUM JMLAM MPEA0CTABIISIOTCS HCKIIOYUTEIBHO B KHIIBIX TIOMELICHHSIX.

2. TEPMUHBI 1 OIIPEJJEJIEHI A

Just neneit JloroBopa NpUHSTHI CIIEAYIONINE 3HAYCHUS] TCPMHHOB, ONPEICICHUN W COKPAIICHHH:

2.1. Ecim MHOE HE YCTaHOBIICHO HACTOSIIEH CTAaTheH, MPUMEHSIOTCS TEPMUHBI, ONPENEICHUS W COKpAICHUs, 3HAYCHHS
KOTOPBIX OIPEAEIAIOTCS JEHCTBYIOIIUM 3aKOHOJATENbCTBOM Poccuiickoit @Dexepamym B 00macTH CBA3M, a TaKXKe
JEHCTBYIOIIMMH HOPMAaTHBHO-TEXHUYECKUMH aKTaMH.

2.3. 3asBuUTEnb - IOPUANIECKOE WK (hU3nUecKoe JHIo, HanpasuBinee OnepaTopy 3asBICHHE O 3aKIIOUYCHUHN JOTOBOpa 00
OKa3aHHH yCIIyT cBsizn OnepaTopom.

2.3. AGOHeHT - ropuauueckoe Wi (GU3NUecKoe IO, 3aKiIovynBLiee JoroBop B MopsiKe, YCTAHOBICHHOM HACTOSLIMMU
VYcenoBusamu.

2.4. Oneparop - OOIIECTBO C OTPaHUYEHHON OTBETCTBEHHOCTHIO « CUTHITHHK.

2.5. UHTepHeT - MeXIyHapoaHOe 00bEJMHEHNE CeTel Nepelauyl JaHHBIX U TeJIeMaTHYeCKUX CITykKO, B3aMMOICHCTBYIOIINX
MeX Iy coboii o mporokosam rpymisl TCP/IP mocpencTBOM KaHAIOB CBS3H CETEH OOIIEro MOJIb30BaHMS.

2.6. [MoaximoueHne K CETH CBS3H - YCTaHOBJIEHHE (DPU3UUECKOTO COCIUHEHUSI MKy (PU3UUECKHM CTHIKOM MOJKII0YaeMOro
000pyOoBaHUS UM (U3WIECKUM CTHIKOM CPEJICTBA CBS3H, BXOIIIINM B cocTaB cetw OmepaTopa, IpU KOTOPOM CTaHOBHUTCS
BO3MOXXHBIM OOMEH 3JICKTPOMarHUTHBIMH CHUTHAJAMH MEXIy MOIKIIOYEHHBIM OOOpYAOBAHMEM M COOTBETCTBYIOIIUM
CPECTBOM CBSI3M TOJKITIOYAONIEH ceTH CBs3U. lloAKIIOUeHHe K CeTH CBS3M caMO IO cebe He MoApa3yMeBaeT oOMeHa
uHpopManmed MeXIy CEeThI0 CBSI3M M IOJKIIOYaeMbIM OOOpYIOBaHHMEM IO AKTHUBAMM COOTBETCTBYIOIIMX TEXHHYECKHX
cpeacts cetn Oneparopa.

2.7. Jloctyn K ceTH CBsI3M (IIPUCOEIMHEHNE K CETH CBSI3HM) - BO3MOXKHOCTh OOMEHa MH(pOpManueil MeX/y CEThIO CBSI3U U
aOOHEHTCKUM O00OpY/ZOBaHUEM C mpejpocTaBieHHeM AOOHEHTY YHUKAJIBHOTO KOJa WACHTU(UKALMHU, a TaKKe CO3JIaHHEM
COOTBETCTBYIOIIIEH y4YeTHON 3amucu B INPOrpaMMHO-TEXHHUYECKHX cpeacTtBax Omeparopa. JloCTym K CeTH CBSI3H
OCYILECTBIISIETCS TOCPEICTBOM MOIKIIOUEHN aDOHEHTCKOTO0 000pyIOBaHUS K CETH JOCTYIA, CIIEHHAIBFHO NpeaHa3HauYeHHON
JUI IepeHoca HH(pOopMaIMy MeXAy ceThio cBsi3u Oneparopa 1 aDOHEHTCKUM 000pyI0BaHHEM.

2.8. Cerp mocTyma - ceThb CBS3M, NpuHaanexamas Omeparopy WIM JIpyTMM ONepaTopaM CBA3HM, M CIELUAIBHO
npesHa3HaYeHHas sl IPUCcOoeIMHEeHNs aDOHEHTCKOTO 000PYI0BAaHHS K Pa3JINYHBIM CETSIM CBSI3H.

2.9. AbGoHeHTCcKoe 000pyI0BaHKE - JIIOObIE TEXHUUECKHE CPEACTBA HE3aBUCHMO OT NPOTPAMMHOTO 00ECTIeYeH s, KOTOpbIE
MOTYT OBITh TIO/IKIIFOUECHBI K CeTH cBsi3u Oreparopa, U HCIOJIB30BATCS IS JOCTYIIA K ceTH cBsi3u Oneparopa.

2.10. Ycnyra cBsizu - Bo3Me3HasA AestenbHocTh Omepatopa 1mo mpueMy, oOpaboTKe, XpaHEeHHUIo, Tepefade M JOCTaBKe
coo01meHn# 3nekTpocBs3u. HoMeHkaTypa u cojepikaHne KOHKPETHBIX YCIIYT CBS3M, OKa3bIBaeMbIX AOOHEHTY, OonpenenseTcs
Onwucanuem yenyr cBs3u Onepatopa (IIprmoxerne Ne 5).

2.11. OcHOBHas yciryTa - KOMIUIEKC YCIYT CBS3H, IPELyCMOTPEHHBIN COOTBETCTBYIONUM TapHu(HBIM IIIAHOM.

2.12. JlomomHUTENbHAS YCIyra - yciyra, NpeAOCTaBICHHE KOTOPOI OCYIIECTBISETCS MpPH YCIOBHHM 3aKa3a OCHOBHOM
YCIYTH COTIIACHO COOTBEeTCTBYMOmEeMYy TapudHoMy miany.

2.13. Tapud - MeToMKa OTIPEEIICHHUS IIEHBI U CTOMMOCTH YCIIYT CBSI3H, OKa3biBaeMbIX OmepaTopom mo JloroBopy, a Takxke
OTIHMICaHWEe COOTBETCTBYIOIIEH yCIYTH U (MJIM) KOMIUIEKCa yCIIyT.

2.14. TapudHusIi mIad - KOMIUIEKC Tapru(OB, COOTBETCTBYIOIINI KOMIIJIEKCY OCHOBHBIX YCIIYT, OKa3bIBaeMbIXx OrepaTopom
1o JIoroBopy TOJIBKO COBMECTHO.

2.15. OrverHbli nepuon (Mepruoxa TapuUKauK) - HEPHO BPEMEHH, B TeUEHHE KOTOPOTO AGOHEHT MOJIB3YETCs yCIIyraMu
cBsi3u. [Ipo10IDKUTENBHOCTh OTUYETHOTO NEPHOIa paBHA OJTHOMY MeCSIly JIMOO OJHMM CyTKaM B 3aBUCHMOCTH OT BBHIOPAHHOTO
AGoHeHTOM TapHu]HOro IJIaHa.

2.16. NHTepBan TapuduKkanyy - ycTaHOBIEHHBIH OnepaTropoM MUHHMMAalbHBIH MHTEPBaJl BPEMEHH, B TEUCHHE KOTOPOTO
HakaruBaeTcst HtHpopmanust 0 pakTHIecKoM 00beMe OKazaHHBIX AOOHEHTY MEPHOANUECKUX YCIYT CBS3U.

2.17. Ilonp30BaHUE YCIyTaMH CBSI3M - (akTHUeckoe morpedieHue yciyr cBssm Omeparopa TuO0 HaIHMdHe JOCTYyIa
a0OHEHTCKOTO 000pymoBaHUS K ceTH cBs3u OmepaTopa.

2.18. Tpaduk - TOTOK COOOIICHUN SJEKTPOCBA3H, UCXOAAIMUN U3 aboHEHTCKOTO 0bopynoBanus ("ucxomsmuii Tpaduk")
WM BXOJAMMA B aboHeHTCKoe obopymoBanue ("Bxoasmuii Tpaduk"). Jlnsg menei Hactosnmx YcinoBuil, TepMuH "Tpadux"
moJipa3ymMeBaeT HaMOOJIBIITNI M3 BXOIAIIETO WM HCXosmiero Tpaduka. [ nenelt HacTosimux Y clIoBHE Tpaduk u3MepseTcs
B MerabaiiTax, Kax/aslii u3 koTopblx paBeH 1000 KumobGaiiT, kaxasiii n3 kotopsix paseH 1000 Baiita, kaxablii n3 KOTOPBIX
paseH § buram.

2.19. CereBoil pecypc - KaHaJIbl CBSI3M, TEJIEMaTH4YECKUE CIIy>KObl, MH(QOpMalMOHHBIE pecypchl ("KOHTEHT") WM MX
COBOKYIIHOCTb, JOCTYIl K KOTOPOIl OCyILIecTBIIsIeTCsl uepe3 ceTh VIHTepHeT, He3aBUCHMO OT (PU3NYECKOro MEecTa HaXOXKIACHUS



COOTBETCTBYIOIIIETO CETEBOTO pecypca.

2.20. JIutieBoii cuer - CBeeHHS O B3aMMHBIX pacuerax AOoHeHTa W OmepaTopa, B KOTOPBIX OTPaKAETCS KPEIUTOPCKas
3aI0JUKCHHOCTh CTOPOH (OCTaTOK CPEACTB HA JIMIEBOM cueTe). IIOJIOKUTEIBHBIM CYHTACTCS OCTATOK KPEIUTOPCKON
3amo/nkeHHOCTH OrepaTopa, OTPHUIATEIBHBIM - OCTATOK KPSAUTOPCKON 3aI0DKCHHOCTH AOOHEHTA.

2.21. CriucaHne AEHEKHBIX CPEICTB C JHUIEBOTO cueTa - 3adeT OmnepaTtopoM B3aUMHBIX 003aTENbCTB IO MPEI0CTABICHUIO
yernyra OmepaTtopoM U 00s3aTeNbCTB MO OImutate AOOHEHTOM COOTBETCTBYIOIIMX YCIYr, a TaKKe MPOYUX HAJOTOB U
00s3aTEBHBIX TUIATEXKEH, MOJUICKALNX YIUIATe B CBSI3M C OKa3aHHEM YCIyr 1o J[oroBopy, 3aKIFOUEHHOMY B COOTBETCTBUU C
HACTOSIIUMU Y CJIOBUSIMU.

3. IIOPAJOK 3AKJIFOYEHN A TIOTOBOPA OKA3AHUA YCIIYIT CBA3N.

3.1 JdoroBop BKIIFOYaeT B ceOst Hacrosimue YcioBus okazaHus yciryr cBsisu OOO «CHTHIMHK» (Jayee Mo TEeKCTy -
"YcnoBus'"), uHbIE MpUIIoKeHUsT K JloroBopy, ykasaHHble B 1.6.6. JloroBopa, a Taike u30panHblii AOoneHToM Tapudnblii
TUIaH.

3.2. JIns 3axmoveHus goroopa 3asBuTeNb nogaeT Oneparopy 3asBieHHE O 3aKIIOUSHUH JOTOBOPA B 2 9K3EMIUIIpax Io
¢dopme, ykazanHoit B [Ipunoxenun Ne 4. 3asBnenue peructpupyercs OnepaTopoM, oJuH dK3eMIUBIp octaercs y Onepatopa,
JpYyroi Bpy4aeTcs: 3asBUTEIIIO.

3.3. I'paxgaHuH TpH Iojadye 3asBICHUS O 3aK/IIOYEHUM JOTOBOpA IPEABSBISAET JOKYMEHT, YIOCTOBEPSIOIIUHA €ro
JUIHOCTb.

3.4. TlpencraBurens IOPUANYECKOTO JIMNA NPH TOAAYE 3asABICHMSA O 3aKIIOYEHHH IOTOBOpAa NMPEABSIBISACT AOKYMEHT,
MOATBEPXKIAIONIMH €ro IOJIHOMOYMSA (JOBEPEHHOCTh WM COOTBETCTBYIOIIEE PELICHHE EAWHOIMYHOTO HCIIOJHUTEIHFHOTO
OpraHa), a TaKk)ke KOMHIO CBHCTENBCTBA O TOCYIapCTBEHHOM PErHCTpanyy IOPHIMIECKOTO JINIIA.

3.5. VHauBuAyadbHBIH NpEANPUHUAMATENb NPH II0/aYe 3asBICHUS O 3aKIIOUCHHH JOTOBOpa IPEABSBISECT JOKYMEHT,
YIOCTOBEPSIOIINI €ro JMYHOCTh, a TakXKe KOMUIO0 CBHACTENBCTBA O TOCYJAPCTBEHHOH pETHCTpAlliM B KadecTBe
MHAUBUAYAJTBHOI'O MPCANPHUHUMATCIIA.

3.6. Omepatop B CpoOK, HE MpeBBIIIAIOMMK | Mecslla CO IIHS PErucTpalldd 3asBICHUS O 3aKIIOYEHHH JIOTOBOPA,
OCYHICCTBJIAECT NPOBCPKY HATUYUA TEXHUYECKONH BO3MOKHOCTH MpeaAOCTaBJIICHUA NOCTYyIla K CCTU NEpe€aaydd TaHHbIX. HpI/I
HaJIMYMK TaKOH TEXHUYECKOW BO3ZMOXKHOCTH OIIEPATOP CBSI3HM 3aKIII0YAET C 3asBUTENIEM JI0TOBOP.

3.7. Omeparop uMeeT MNpPaBO OTKa3aTh B 3aKIIOYEHUHM JIOTOBOpA NPH OTCYTCTBUM TEXHMYECKOW BO3MOXKHOCTH
NPEeIOCTaBIICHUS] IOCTYNa K CeTH Tepeladyd AaHHbIX. [Ipy 3TOM O CBOeM OTKasze omeparop CBs3U 00s3aH COOOLIMTH B
MICBMEHHOH (hopMe 3asiBUTEIIO B CPOK, HEe HpeBblmaronuid 10 mgHel ¢ 1aThl OKOHYAaHUS MPOBEPKH HAIWYMS TEXHHUYECKOH
BO3MO>KHOCTH.

4. HAYAJIO OKA3ZAHMSA YCIIYT CBSA3M U OTYETHBIN ITEPUO/I.

4.1. Ieproandeckue yciayru CBsI3H 110 HacTosmeMy J[oroBopy CUMTAIOTCS NMPEAOCTABICHHBIMUA C MOMEHTa 00eCIeUeHNUs
TEXHHYECKOH BO3MOXHOCTH IIOJIb30BAaHMS COOTBETCTBYIOIIEH ycmyrod (HMOAKIIOUEHHE AaOOHEHTCKOM JIMHHUU CBS3M K
obopynoBanuto Ormiepatopa, CO3MaHHE YYETHOW 3amucu AOOHEHTa W T.I.). TEeYeHHWE OTYETHOrO MEPHUOJa HAYUHACTCSI C
MOMEHTA Hadaja OKa3aHHUsA COOTBETCTBYIOLIEH yCIyTH.

4.2. ®akT mpenocTaBieHUS AOCTyma K ceTH cBsA3u OmepaTtopa ynocToBepsieTcss AKTOM O NPEAOCTAaBICHHU JOCTYIIA,
MOANUCAHHBIM YITOJHOMOYEHHBIMH IIPEACTABUTEIISIMH 00€UX CTOPOH.

4.3. JlaToit mpeocTaBiIeHUs TOCTyma K ceTH cBsi3u OnepaTopa sBiseTcs AaTa MOANNCAHNUA COOTBETCTBYIOIIETO AKTa.

4.4. CTOpOoHBI NPU3HAIOT, YTO YCIYTH 110 HacTosAeMy JloroBopy 3a OTYETHBII MEPHOA CUNTAIOTCS PUHATHIMIA AGOHEHTOM
B MOMEHT 3aBEpILEHHs COOTBETCTBYIOLIETO OTUETHOTO MEPHOAA.

5. TIPABA U OBA3AHHOCTU CTOPOH.

5.1 OIIEPATOP OBA3YETCHI:

5.1.1. IlpenocTaBmisTh YCIYyI'H CBSI3H, MPELyCMOTPEHHbIE JOrOBOpOM M NPHIIOKEHUSIMH K HEMY, CEMb JHEH B HEIEIIO
KPYTJIOCYTOYHO, 32 UCKIFOUEHHUEM NEPEPhIBOB B 00CITY)KUBAaHUHU, HEOOXOAMMBIX [UIsl IPOBEJCHUS PEryiaM eHTHBIX U PEMOHTHO-
BOCCTAaHOBUTENFHBIX PadoT.

5.1.2. YerpaHATh HEUCHPABHOCTH, MPEMATCTBYIONINE MOJIB30BAaHMIO yciyramu cBs3u Omeparopa, 1Mo 3asBke AOOHEHTa C
YYeTOM TEXHHYECKHX BO3MOXXKHOCTEH B CPOK, HE MPEBBIMIAONINK | (0HOTO) MecsIa, 3a UCKIIOYCHHEM CITydaeB OTCYTCTBHS
nmoctyna Omeparopa K MecTy MOBPEXKISHHS, BO3HHUKIINE HE IO €ro BHWHE. B ompeneneHHBIX cHTyarusax (reorpadudeckoe
pacrioyio’KeHNe HACEJICHHOTO ITyHKTa, KIMMATHYECKHE YCIOBHS W T.JI.) HEHCIPABHOCTH YCTPAHAIOTCA B TEXHHYECKU
000CHOBaHHBIE CPOKH, KOTOpbIE MOTYT NpeBblmarh | (oxuH) Mecsn. HewcnpaBHOCTH, BOSHHUKIINE B 30HE OTBETCTBEHHOCTH
AOGOHEHTa, yCTPaHATh C YYETOM TEXHHYECKUX BO3MOXHOCTEH 3a JIOTOJHHUTENIBHYIO TUIaTy, B COOTBETCTBHH C AEHCTBYIOIIMMHU
Tapudamu Oneparopa.

Cpok ycTpaHEeHHUs] HEWCIIPABHOCTEH, NPENATCTBYIONIMX MOJb30BaHUIO yciayramu cBs3u Oneparopa, MmyOimkKyeTcs Ha
otdunmangpHOM caiite Oneparopa: https:/citylink.pro

5.1.3. Ilpn mOCTYINICHHMH COOTBETCTBYIOILETO 3alpoca OT OpraHa, OCYIIECTBIISIOIIETO ONEPATUBHO-PO3BICKHYIO
JEATEeNIbHOCTD, B TeUeHHE 3 pabouux JHEW CO AHS MOJYYEHHs TAKOTO 3alpoca HallpaBUTh aOOHEHTY 3alpoc C TpeOOBaHUEM
MOATBEPANTH COOTBETCTBHE INEPCOHATBHBIX JAHHBIX (PaKTHUECKOTO ITOJIF30BATENsI CBEICHHSM, 3asABICHHBIM B JIOTOBOpE, C
yKa3aHHEM JaThl NPEKpameHuss OKa3aHWs yCIYyT CBA3HM B Cllydae HEMOITBEP)KICHHUS COOTBETCTBHUS NMEPCOHAIBHBIX TAHHBIX
OJTHMM WJIM HECKOJIBKHMH M3 CJICAYIOLINX CIOCOO0B:

- yTeM OTHPaBKH KOPOTKOTO TEKCTOBOTO COOOIICHUS IO CETH MOABIKHOM paanoTeneOHHOH CBsI3H;

- IIyTEeM OTIPAaBKH COOOLIEHUSI C UCIIOJIb30BAHHEM CIIPaBOYHO-WH(OPMALMOHHOI CiTyKOBI onieparopa CBsI3H, B TOM 4HCIIE
aBTOMH(pOPMATOPA;

- C WCIOJb30BAaHHEM HH(POPMAIIOHHO-TEJICKOMMYHUKAIIMOHHOW ceTd "MHTepHer", B TOM 4YHClIE€ HYTEM OTIPaBKH
COOOIIEHHMS MO ANEKTPOHHOM 1ouTe (IIPU HAJMYHUHM aapeca) JIMOO IMyTeM OTIPAaBKH YBEIOMIIEHHS C UCIIOJIb30BAHUEM CHCTEMBI



CaMOoO0OCITy>)KUBaHUsI OIlepaTropa CBS3H, Yepe3 KOTOPYI0 aDOHEHTOM OCYIIECTBIISIETCS IOCTYI K CBEJICHHSIM 00 OKa3bIBaeMBIX
€My yCIIyrax CBsI3M I10 Iiepejaue JaHHBIX ¥ 0 PacyeTax ¢ OIepaTopoM CBS3H, a TAKXKe K MHOW MH(pOpMaIK (JUYHBIH KaOuHeT);
5.1.4. TloBTopHO MH(pOPMHUpPOBaTH abOHEHTa B HOPSAIKE, NMPEAyCMOTpeHHOM 1. 5.1.3. HacrosmmMx YCIOBHH, O CpOKax
NpEeKpaIleHns] OKa3aHWsl YCIyr CBSI3U B Cllydae HE IOJTBEPIKICHHS COOTBETCTBHUS IEPCOHAIBHBIX JTAHHBIX (DAKTUYECKOTO
TIOJTB30BATEIIS CBEICHUSIM, 3asIBJICHHBIM B JIOTOBOPE, HE MO3JHEE YEM 32 3 CYyTOK JI0 IPEKPAICHNUS OKa3aHUs YCIyT CBSI3H;

5.1.5. OGecrieunTp 11t aOOHEHTa BO3MOYKHOCTH IOATBEPIKICHUS COOTBETCTBHS NMEPCOHATBHBIX JAHHBIX (PAKTHUECKOTO
TIOJTE30BATEIIST CBEICHHAM, 3asBJICHHBIM B JIOTOBOPE, IyTEM IIPEACTABICHUS ONEPATOpPy CBSI3H JOKYMEHTA, YIOCTOBEPSIOIIETO
JUYHOCTb, @ TAKXKE UCTIOIB30BAHHS OJHOTO M3 IPEIOCTABISIEMBIX OIIEPATOPOM CBS3H CIIOCOO0B (IPH NX HAJIMYHH), YKa3aHHBIX
B 1.5.1.3. Hacroammx VYcnoBui, mpomHPOpPMHpPOBaB abOHEHTa O TAKHX CIIOCO0AaX TPH HANpaBICHUH €My 3alpoca B
COOTBETCTBHH C II. 5.1.3. HacTosAmKX Y CIOBHUIT THOO yKa3aB B 3aIpOCe AIIEKTPOHHBIA agpec CTpaHWIBI caiiTa onepaTopa CBI3U
B MH(OPMAIIOHHO-TEJICKOMMYHHUKAIIMOHHOW ceTH "MHTepHeT", Ha KOTOpPOii pa3MmelieHa HHPOpMaIKs O TaKUX criocobax.

5.1.6. IIpuHuMaTh Mepbl K OXpaHe TaWHBI CBSI3U B COOTBETCTBUU C ACHCTBYIONIIMM 3aKOHOAATEIbCTBOM, a TaKKe He
NPEOCTaBIATh TPETHUM JIMIAM CBEJEHHMs OO0 YycCiyrax CBsI3W, OKa3aHHBIX AOOHEHTY, KpOMe Clly4aeB, NpsIMO
IIPEe1yCMOTPEHHBIX JEHCTBYIOIUM 3aKOHOATeNbCTBOM Poccuiickoit denepany.

5.1.7. OGecnieunBaTh KOH(PHUACHIMAILHOCTh NEPCOHANBHBIX JAaHHBIX AOOHEHTa B COOTBETCTBHUHM C JCHCTBYIOIIUM
3aKkoHogarenscTBoM Poccutickoit @enepanuu.

5.1.8. ObecnieunBaTh COOTBETCTBHE KadecTBA MPEIOCTABIIEMBIX YCIYT CBS3M IapaMeTpaM, YKa3aHHBIM B JICHCTBYIOIIEH
penaxknnu OnucaHus yCIIyT CBA3H.

5.1.9. B cpok mo ogHOTO Mecslla paccMaTpuBaTh MMCbMEHHbIE oOparieHnss AOOHEHTa M0 BOIIPOCaM OKa3aHUsl YCIIYT CBSI3H
1o HacTosmeMy Jlorosopy u HanpasisiTh AOOHEHTY OTBETHI B IUCbMEHHOH (hopMe 1o ajpecy, yKa3aHHOMY B 3asiBICHUH.

5.1.10. IIpemoctaButh AOOHEHTY BO3MOXKHOCTH IIOJIb30BAHUS KOHCYNBTAIMSAMH CIY)XOBI TEXHHYECKOW ITOJAEPKKH
OmnepaTopa MO BOMpOCaM IMOJIb30BaHUS yciayramu cBs3u Ormeparopa MOCPEACTBOM Tele)OHHOW CBs3M 0Oe€3 B3MMaHUS
JIOTIOJIHUTEIbHOU IUIATHI.

5.2 TIPABA OIIEPATOPA

5.2.1 OnepaTop BIIpaBe HEMEIJICHHO IIPHOCTAHOBUTH NOCTYyN AOOHEHTa K CETH CBS3U JIPYTHX ONEpaTopoB (IIpH 3TOM
AOGOHEHT CMOKET MMETh AOCTYI K ceTd cBsizu OmepaTopa) B cilyyae BO3HHKHOBEHUSI 3aJJOJDKCHHOCTH AOOHEHTa 10 oIuiate
npenocraBieHHbIX ONepaTopoM YCIyr CBs3M, BKIIOYash aOOHEHTCKYIO IUIaTy, JIMOO BO3HHUKHOBEHHWH HYJEBOTO OCTaTKa Ha
muneBoM cuere AOGOHEHTa, JIMOO HaIW4Hs ITOJIOXKHUTEIBLHOTO OCTaTKa JEHE)XKHBIX CPEICTB Ha JIMIEBOM cdeTre AOOHEHTa,
HEJIOCTATOYHOTO AJISI MpefocTaBlIeHNsT AOOHEHTY YCIyT CBSI3M coryiacHO BeIOpaHHOMY Tapudy (Craryce «IIpuHyauTeabHast
0J10KHpOBKaY). [IprocTaHOBIICHNE TOCTYIA K CETH CBA3H OIIEPaTOPOB BO BCEX CIydasX O3HAYACT NPHOCTAHOBJICHHE OKA3aHM
yeayr cBsizu. [IpenocraBieHune NOCTyNa K CETH CBSA3M APYTHX OINEPATOPOB OCYIIECTBILSIETCS aBTOMAaTHYECKH M OECIIaTHO B
TCUCHHE CYTOK IIOCE 3adHCICHUs Iuiarexa AOOHEHTa Ha COOTBETCTBYIOIIWI JsmmeBoil cuyer. Cpok HEHCTBHS cTaryca
"puHynuTenpHast OJIOKMPOBKA" COCTABIIET OJMH MECHI C MOMEHTA €TI0 YCTAHOBKH.

5.2.2. B cnywyae HeycTpaHeHUST AOOHEHTOM MPHUYUH NPUHYAUTEIHLHOW OJOKUPOBKM coriacHo M. 5.2.1 HacTosmmx
VYcnosuit, Omeparop BrOpaBe OTKIIOYHTH COOTBETCTBYIONIYIO JIMHHIO OT ceTH jgoctyma Omeparopa (Crartyc
"lpunyaurensHoe oTkiaioueHue"). [ToBropHoe MoakiIOYeHHE aOOHEHTCKOM JIMHMM W NPEJOCTaBICHHE JOCTYNa K CETH
cBsa3u Omneparopa IPOU3BOAUTCA B CPOKH U MO TapudaM, YyCTAHOBICHHBIM JJIS NPEIOCTaBICHUS A0CTyna kK cetn OnepaTopa
npu 3axiatodeHnu Jloroeopa. B mepnon npuHyIUTEIHHOTO OTKITIOYEHHUS IUIaTa 3a MOJIb30BaHME yciyramu cBs3u Omepartopa, a
TakKe 3a yCIyTry 1Mo 00CIyKHBaHUIO a00OHEHTCKOW TMHUM AOOHEHTA HE HAYUCIISETCSI.

5.2.3. 1o ucreueHny IeCTH MecsileB C MOMEHTa ycTaHOBJIeHUs cTaryca «IIpuHyauTenbHass 610KkupoBKa», Oneparop
BIIpaBe pacTOpPrHyTh JIOroBOp B OJHOCTOPOHHEM MOpSKE, HANpaBUB AOOHEHTY COOTBETCTBYIOIIEE yBenomieHue. Jlorosop
CUNTAETCS PACTOPTHYTHIM C JIaThI MOJIHCAHUS YBEIOMIICHHS YIOJIHOMOUYEHHBIM JiioM OrepaTopa.

5.2.4. Oneparop Takke HMEET NpPaBO HEMEIJICHHO INPHOCTaHOBUTH HOCTynm AOOHEHTa K ceTH cBsasu Omneparopa c
NPUOCTaHOBJIEHHEM okazaHus yciyr cBs3u ("[lpuHynuTenbHass OJIOKMpPOBKA") TPH HACTYIUIGHMH XOTS OBl OXHOTO U3
CJEeIYIOIINX OOCTOSITETHCTB!

- B cnyuae Hapymenus A6onentom [IpaBmi nonb3oBanus yciyramu cBa3u (IIpunosxenue Ne 3);

- B cnyuae, ecnm geiictBusi AGOHEHTa CO3MAIOT Yrpo3y (YHKIMOHUPOBAHUIO CeTH CBs3u OmepaTtopa WM WHBIM CEeTSIM
CBSI3H, B3aMMOAEHCTBYIONINM ¢ ceThio Omeparopa;

- B ciygae, ecniu AGOHEHT HCTIOB3YyeT YCIYTH CBSI3H, NpeocTaBisieMbie OniepaTopoM, Ui COBEPIICHHUS TPOTHBOIPABHBIX
JICHCTBUH, 32 COBEPIIEHHE KOTOPHIX IPEAYCMOTPEHa aMIUHNUCTPATHBHAS MJIN YTOJIOBHAS OTBETCTBEHHOCTb.

[IpuHyanTenbHass OJOKMPOBKA yCTaHABJIMBAETCS JO MOMEHTa YCTpaHeHUS AOOHEHTOM MpPHYMH, IOBJEKIINX
NPUHYIUTENbHYIO0 OJIOKHPOBKY. [IpuHYyuTenbHas OJIOKMPOBKA CHUMAETCS IIPU YCIIOBHM HMHCBMEHHOTO OTKa3a AOOHEHTa OT
COBEpIICHNs AEHCTBUH, MOBJIEKIIMX YCTAaHOBKY OJOKMpPOBKH. I[IpuHynurenbHass OJIOKMPOBKA, yCTaHOBIICHHAs COTJIACHO
JJAaHHOMY TIyHKTy YCIJIOBHMH, HE BJICUET NpeKpalleHHe 00s3aHHOCTH AOOHEHTa IO OIuIaTe 3a YCIYry IO OOCIYKHBAaHHIO
aboHeHTCKOW JIMHUN AOOHEHTa, IIPEelyCMOTPEHHON COOTBETCTBYIOMMM TapH(HBIM IIAHOM.

B ciyuae He ycTpaHeHHss AOOHEHTOM B IIECTHMECSYHBIH CPOK NPHYMH, INOBJICKIINX YCTAHOBKY HPUHYIUTEIbHOU
6moxupoBkH, OnepaTop BOpaBe pacTOPTHYTH J[OroBOp B OJHOCTOPOHHEM TOPSIKE, HAlIPaBUB AOOHEHTY COOTBETCTBYIOIIEE
MUCBMEHHOE YyBemomiieHHe. JloroBOop cumMTaeTrcs pacTOPTHYTHIM C MOMEHTAa MOJNHMCAHUS YKa3aHHOTO YBEIOMIICHUS
YIOJHOMOYEHHBIM JuitoM OmepaTopa.

5.2.5. Omnepatop BmpaBe TpeboBaTh OT AOOHeHTa Bo3MemeHHs 3arpar Omeparopa Ha TPOBEACHHWE aBapHHHO-
BOCCTAaHOBUTEJIBHBIX PAbOT 1O BOCCTAHOBJICHUIO MOBPEXKACHUI 000pymHOBaHUS W (MJIHM) MPOTPaMMHOTO OOECIeueHUs, eCIIu
TaKOBbIE OBPEXK/ICHUS SIBUJIMCH CIICICTBHEM HEHAJUIC)KAILET0 MCIONb30BaHUsI AOOHEHTOM OKOHEYHOT'O 000PYI0BaHUS, HHBIX
TEXHUYECKUX CPEACTB CBA3M W (WJIM) MPOTrpaMMHOro oOecrieueHus, a Takke TpeOoBaTh OT AOOHEHTa BO3MEILEHMS MHBIX
yOBITKOB, BO3HHUKIIHX BCJIEICTBUE HEHAMICKALIUX JeHCTBIH AGOHEHTa ITpH M0JIb30BaHUHM yciIyraMu cBsizu OrnepaTopa.

5.2.6. OnepaTop BIpaBe BHECTH U3MEHEHUS B HACTOAILINE Y CIIOBHS, IPUIOKEHUS K HUM, a TaKXkKe MPEeKpaTUTh ACUCTBHE



mro0b1x TapudHbIX IaHOB 00 BBECTH HOBBIE TapuHbIC IIAHBI B MOPSIKE, YCTAHOBICHHOM HACTOSIIMMH Y CIIOBHAMH.

5.2.7. Omnepatop BHpaBe O3HAKOMHUTHCS C KOMHEW cepTU(dUKATa COOTBETCTBUS Ha aOOHEHTCKOe OO0OpyIOBaHUE,
ucronabp3yeMoe AOOHEHTOM B KauecTBE OKOHEYHOM ammapaTypsl W CepTH(GUIMPOBAHHOE B MOPAIKE, YCTAaHOBICHHOM
3aKOHOIATEILCTBOM Poccuiickoit denepanny B 0071aCTH CBSI3H.

5.3 ABOHEHT OBA3YETCA

5.3.1. CoGmonats IlpaBuna moss3zoBanus yciyramu cBsizu ([Ipunoxenme Ne 3), a Takke TpeOoBaHMS NEHCTBYIOILEH
peaKuuy HACTOSIIMUX Y CIIOBUM.

5.3.2. B MoMeHT 3aKkitodeHus HacTosmiero JJoroBopa u fanee He pexe 0JJHOTO pa3a B MECsIl ocenars OQUIMaIbHBIA caT
Omeparopa B cern Warepner: https://citylink.pro mms o3HakoMmieHHs C TeKyIMMH HOBOCTSMH M Tpe[cTaBICHHBIMH
TapudupiMu IaHaMH.

5.3.3. OrmunaunBath 3aKa3aHHble AGOHEHTOM €JMHOBPEMEHHBIE U Nepuoandeckue yciayru OnepaTopa B OJHOM 00beMe H B
HOPSJKE, TPEyCMOTPEHHOM HACTOSIIUMH Y CIIOBHAMH U COOTBETCTBYIOIMM Tapu(HBIM IITaHOM.

5.3.4. CaMOCTOSITENBHO CIEANTH 33 OCTATKOM CPEJICTB HA JIMIIEBOM CUETE U CBOEBPEMEHHO IOIIOIHATH COOTBETCTBYIOIIUH
JMLEBOH CYET B MOPSIKE, yCTAHOBICHHBIM HACTOAIINM J[0OTOBOPOM M MPHUIOKEHUAMH K HEMY.

5.3.5. Ucnonp30BaTe B KadecTBE OKOHEYHOH ammapaTypsl TONBKO abDOHEHTCKOE 00OpyINOBaHHE, CEepTUPHIMPOBAHHOE B
TOpsi/IKe, YCTAaHOBJICHHOM 3aKOHOIATeNCTBOM Poccuiickort @enepanuu B 00macTu cBs3u. B cirygae mpumeneHuss AOOHEHTOM
HE CepTUQHUIUPOBAHHOTO aOOHEHTCKOro oOopynoBanus, Oneparop He HECET OTBETCTBEHHOCTH 3a HEKAUYECTBEHHYIO padoTy
OKOHEUYHBIX YCTpOHCTB ceTu Oneparopa U He IPUHUMAET IPETeH3UH M0 Ka4eCTBY MPEOCTaBICHHS YCIYT CBSI3H.

5.3.6. He nepenaBaTth TpeTbUM JIHLIaM IIpaBa M OOS3aHHOCTH, YCTAHOBJICHHBIE HACTOALIMM J[OroBOpOM, BKIIIOYas MPaBoO
MOJIb30BAHUS yCIIyraMu cBa3u OmnepaTopa.

5.3.7. He ucnonp3oBate ycuyru cs3u Oneparopa sl MpeIIpUHIMATENbCKOM NesTeTbHOCTH, a TAaKXKe [T OKa3aHUs yCIyT
CBSI3U TPETHUM JIMLAM.

5.3.8. be3 kpaiiHelt HEOOXOIUMOCTH HE HCIIONB30BaTh YCIyTH cBs3u Omeparopa AN mepenadn cOOOMEeHn , 0T KOTOPBIX
3aBUCHT JKU3Hb U 3JI0POBBE JIOJICH.

5.3.9. He ucnonb30BaTh yCiIyr CBs3H, IpeaocTanisieMble OnepaTopoM, JUIsl OCYLIECTBIECHUS AESITEIHOCTH WU IEHCTBUH,
3aIpeIleHHBIX JICHCTBYIOIINM 3aKoHOAaTenbcTBOM Poccuiickoit @enepannu, a Taxoke IIpaBuinamu Mojb30BaHMS yCIyraMH
cBszu ([Ipmmoxerne Ne 3).

5.3.10. OGecreunts OECTPEIATCTBEHHBIH AOCTYn pabdoTHHKOB Omepartopa (YIIOJHOMOYEHHBIX OIEPaTOPOM  ITHII),
NpEeIbSIBUBLIMX COOTBETCTBYIOLIEE YAOCTOBEPEHHUE (IOBEPEHHOCTH), AJISl BBIMOJIHEHUS paboT, HEOOXOAUMBIX BO HCIIOJIHEHHE
JoroBopa, a Takxke JUIsl MPOBEJCHUSI OCMOTpa, PEMOHTa U TEXHUUECKOTO 00CIY)KMBaHHSI CPEICTB, COOPY)KEHHH, INHUN CBS3H
B IIOMEIICHHSAX, a TAK)KE Ha 3eMEJIbHBIX y4acTKaX, HaXOJSIINXCS BO BIaJJCHUH U (WJIM) MOJIb30BaHUN AOOHEHTa, B TOM YHUCIE K
00I1eMy UMYIIIECTBY COOCTBEHHHKOB, Ha KOTOPOM pa3MelIeHbl CPEJCTBA, COOPYIKEHHSI, INHUHU CBSI3H.

5.3.11. Cooburath onepaTopy CBsI3U B CpOK, HE MpeBblmatonmid 60 qHel, o MpeKkpalieHud CBOero IpaBa BIaJeHU U (WIIH)
MOJIG30BAaHUS TIOMENIEHHUEM, B KOTOPOM YCTAaHOBJIEHO 00OpyIOBaHHWE, a Takke 00 M3MEHEHHH COOTBETCTBEHHO (haMHMIMK
(uMeHn, oTYeCTBa) M MECTa KHUTEIBCTBA, HANMEHOBaHNUS ((PUPMEHHOTO HAaMMEHOBAHNUS) U MECTa HaXOXKACHHUS;

5.4 ABOHEHT UMEET ITPABO

5.4.1. Tonp30BaTbCst yciryraMu CBSI3H, IpenocTaBisieMbiMu OnepaTtopom, Ut JOOBIX JIMYHBIX ILENiel, He 3anpenieHHbIX
JEWCTBYIOIINM 3aKOHOIATEILCTBOM U HACTOSIIIMM J[oroBOpoMm.

5.4.2. Ha npuoCTaHOBKY OKa3aHMsl YCJIyT CBSI3M Ha OCHOBAaHUHM €ro NHCbMEHHOrO 3asiBieHHs. [IprocTaHOBKa ycCIiyr
MPOU3BOJUTCSI Ha CPOK HE Ooiiee 6 MecsleB C JaThl, yKa3aHHOW B 3asBICHUH, HE paHee, 4eM uepe3 3 (Tpu) pabodux IHs C
MOMEHTa ToyTyueHus 3asBieHust Oneparopom, au00, ecly JaTa B 3asBICHUM HE yKa3aHa, dyepe3 3 pabouux JHA C MOMEHTa
MoJy4eHus 3asBieHus OnepaTopoM, HO HE paHee YeM N0 OKOHYAHHUHM OTYETHOTO Mepuoja, 3a KOTOpeli AOGOHEHTOM Oblia
BHECEHA TIpeoIUIaTa 3a OKa3aHHe YCIyr CBsA3d. CTOMMOCTh NMPHOCTAHOBKH OKa3zaHUS yciayr OmepaTtopoM ompenesseTcs
tapuamu, pazmereHHbIME Ha caiite https://citylink.pro

5.4.3. TpeboBarb mepepacueTa IUIaThl 3a MOJB30BAaHWE YCIyraMH CBSI3M WM BO3Bpara CpEICTB, YIUIAYEHHBIX 3a
MOJIb30BaHUE 3TUMH YCIyraMH B IMEPHOA OTCYTCTBHS cBsA3W 1o BuHe OrmepaTopa, B COOTBETCTBHM C II. 8.1. HacTOSIIMX
Ycnosuid.

5.4.4. be3B0o3Me3/1HO T0JIL30BATHCsl KOHCYJIbTanusIMu CirykObl TEXHHYECKOH moepku Oneparopa 1o teneoHy.

5.4.5. Tlomp30BaTbCs IUIATHBIMH YCIyraMH CIIy>KObl TEXHHYECKOW NOAJEP)KKH. IlepedeHb ILIaTHBIX YCIYT CIyXXOBbI
TEXHUYECKOW MOJICP)KKH, YCIIOBHS MX IPEIOCTABIEHHS W COOTBETCTBYIOIIME NpPEHCKypaHThl MyOJMKYIOTCS Ha caiite
https://citylink.pro

5.4.6. TpeboBath oT Oneparopa 6e3B03ME3IHOI0 YCTPAHEHHUS TOBPEXKACHHIA, MPETISATCTBYIOLUIMX OKA3aHUIO YCIIYT CBS3H, 38
UCKJTIOYEHHEM MOBPEXICHUH, BOSHHUKIIUX B pe3ylbTaTe HapymeHHs AOOHEHTOM MPaBWII IKCIUTyaTalldl OOOPYHOBaHHS H
(mmi) mporpaMMHOTO 00eCTIeYeHHUS.

5.4.7. IlpaBa u oGs3aHHOCTH AGOHEHTa 1o J[oroBOpy HE MOTYT OBITH IEpeJaHbl APYTHM JIUIaM 0e3 MpeaBapUTeILHOTO
nMCbMeHHOTo coryacust OnepaTopa.

6. CTOUMOCTbD YCIIYT U ITOPAJJOK PACHETOB.

6.1. Ormuiata yciyr Npou3BOJHUTCS IO [IEHAM, YCTaHOBJICHHBIM JielicTByronMu TapudubiMu mianamu OnepaTopa.
6.1.1. leiictByrorme Tapudbl my0oIuKytoTcs Ha oduimaapHoM caiite Omeparopa https://citylink.pro.

AOOHEHT BIIpaBe MO CBOEMY YCMOTPEHHIO BHIOMpaTh TapU(pHBIA TUIAH W3 YUCiIa Tapu(HBIX TUIAHOB, YTBEPIKICHHBIX
Omneparopom npu 3akiaodeHun JloroBopa, a Takke B TedeHHE cpoka neiictBus JloroBopa. YcmoBusi mnepexona Ha
o0cimy)XMBaHHE 10 HMHOMY Tapu(HOMY IUIaHy YCTaHaBJIMBAlOTCS Tapu(pHbIMU IutaHamu OrmepaTtopa. 3a perucTpanuio
u3MeHeHHs TapugHoro raHa OnepaTop BIpaBe B3UMaTh IUIaTy, MPEIyCMOTPEHHYIO COOTBETCTBYIOIINM TapHU(pHBIM IITIAHOM.

Omneparop BHpaBe OrpaHUYHUTH YHCIO 3aMEH TapU(HBIX IUIAHOB, OCYLIECTBIISIEMBIX JaHHBIM AOOHEHTOM B TEYEHHE
OJTHOTO OTYETHOTO NepHo/a.



6.1.2. OnepaTop MOXET MNpPEIOCTaBUTh CKUJAKY Ha YTBEp)KICHHbIE TapU(HBIC IUIAHBI, NPU BHINOJHEHHMH AOOHEHTOM

CJEIYIOMINX YCIOBHI:

AOGOHEHT caM HECeT OTBETCTBEHHOCTH 3a COXpaHEeHHe cBoed ckuaku. [yist ee coxpaHeHusi, AGOHEHT 00s3aH PEryJsipHO
MOTOJIHATH OaJlaHC HE M03/IHEe OKOHYAHUS MEPBBIX CYTOK IT0CiIe OJIOKUPOBKH YCIIYT, CBS3aHHBIX C HEAOCTATOYHOCTBIO CPE/ICTB
Ha JIMIEBOM CYETE JUIA NMPOAJICHHS Tapru(HOTO IUIaHa. B cilyyae HEBBIONHEHNS YKa3aHHOTO YCJIOBHS CKHKa aBTOMAaTHYECKH
OTKITIOYAETCH.

AOGOHEHT BIpaBe BOCCTAaHOBHUTH CKUAKY B JIMUHOM KaOMHeTEe IOCie ee OTKMIOYEHHs. [ 3TOro Hy)XHO BOMTH B
JlgHpIii KaOWHET W HaXkaTh Ha KHONKY «BOCCTaHOBHTH CKHIKY» Ha TJIaBHOW CTpaHHIE. BocCmois30BaThCs KHOIKOM
«BoccTaHOBHUTH CKHAKY» MOKHO 3 pa3a 3a Bce BpeMsl 0JIb30BaHUs YCJIyTaMu.

Cknzka He oTKII049aeTcst y AOOHEHTOB, KOTOPBIE BKIFOUMIIN OJIOKMPOBKY YCIIYT TI0 3asBICHUIO.

JlaHHBIE yCIIOBHS NPEJOCTaBICHHUS CKHIKH HE PacIpOCTPaHSIOTCS Ha AOOHEHTOB, KOTOpBIE MOJB3YIOTCS CKUAKOH B
TEUEHHE MEPBOTO T0JIa MOCIIE €€ BKIIOYCHUS.

6.2. llena kaxnoii OCHOBHOM W (WJM) JOIOJIHUTENHFHOW YCIYTM CBSI3M YCTaHaBIMBaeTcsi OTAeibHO. Ecim yciyra
Npe/CTaBIsIeT cO00H KOMIUIEKC OCHOBHBIX WJIM JOMOJHUTEIBHBIX YCIYT, TO LEHBl U CTOMMOCTH COOTBETCTBYIOIIMX YCIIYT
apu(pMETHYECKU CKIIAJIBIBAIOTCS.

CoBepiieHHe OIUIATHl 32 JOMOJHUTEIBHYIO YCIYTy, HpepocTaBisieMyio kak OmneparopoMm, Tak W TPETBUMH JIUIAMHU C
HCIIONB30BaHUEM ceTH CBs3u OrmepaTopa, SBASETCS KOHKIIOJCHTHBIM JEHCTBHEM M O3Ha4daeT corjacue AOOHEHTa C
3asBieHHeM, odeptoit Omeparopa WM TPETHETO JIMIIAa HA TPEAOCTaBIeHHE AOOHEHTY Takod yciuyrd. O3HaAKOMHTBECS C
00pa3iom odepThl, 3asBICHUS U JOTOBOPa MOKHO Ha oHIHaIBLHOM caiite — https://citylink.pro

6.3. IIpenocrasnenue yciryr OnepaTopa OCyIIECTBIIETCS HA OCHOBE MPEIOILIATHL.

6.4. OnepaTop OTKpbeIBacT AGOHEHTY OIWH JIMIIEBON CUET, O KOTOPOMY BEAYTCS pacdeThl 3a MPEAOCTaBIIsieMbIe Y CITyTH.
Wudopmanus no JluneBomy cuery AGOHEHTa pa3MeIlaeTcsl Ha cepBepe CTaTUCTUKU AOOHEHTa Ha caiite OnepaTopa. AGOHEHT
MEePHOINYECKH MpocMaTpuBaeT WH(opManuio 1o cBoeMy JIulieBoMy cueTy Ha cepBepe CTaTUCTUKM M MPOHU3BOJIUT
CBOEBPEMEHHYIO OILIATy.

6.5. [lenexHble cpencTBa, mepeuucisiembie AOonenToM OmepaTtopy, 3auucisitorcs Omeparopom Ha JluieBoi cyer
AGoHeHTa.
3auncienus Ha JIumeBol cUeT COOTBETCTBYIOIEr0o AOOHEHTa MPOM3BOAMTCS HE MO3JHEE CIEIYyIOUIero O0aHKOBCKOTO JHS
TIOCJIC TIOCTYIUICHHS ICHEXKHBIX CPEIICTB HA PAaCUECTHBIH CUET.

6.6. Noctyn k Ycmyram Omeparopa IpeaoCcTaBIsIeTCs] TOJNBKO TIPH MOJIOKUTEIbHOM Oamance JlumeBoro cuera AOOHEHTA.
Hoctyn k Yeryram OnepaTopa aBTOMAaTHYECKH MPEKpaIIaeTcs MPH HEJAOCTaTOYHOCTH JEHE)XHBIX cpecTB Ha JluneBom cuere
AGoHeHTa 1715l ciicaHusl a0OHEHTCKOH IIIaTHI.

Pasmep Kakmoro aBaHCOBOTO ILIATeXkKa Ompenensercsi AGOHEHTOM CaMOCTOSITENBHO € YYETOM TEKYyIIEro OCTaTKa Ha
muneBoM cyere AOOHEHTa, a TakKe OObeMa YCIIYr, HEOOXOAMMBIX NaHHOMY AOOHEHTY COIJIACHO €ro BHYTPEHHEMY
yoexaenuo. Oneparop He HECET OTBETCTBEHHOCTH 3a IPEKpallleHHe JOCTyNa K CETH I0 MPUYMHE HEJOCTAaTKa CPEACTB Ha
nuIeBoM cdete AOOHEHTA.

6.7. Ilpu orutate Ycmyr mo Hacrosimemy Jlorosopy, AGOHEHT ykasbIBaeT HoMep J[oroBopa, KOTOPHIN MPUCBAaUBACTCA MY
IpHY 3aKJIFOYCHUU U IIPOXOKIACHUN MTPOUEAYPBI pErucTpanuu.

6.8. Omneparop camMOCTOSITENIbHO CHHCBIBAET C JIMIEBOro cueTa AOOHEHTa B OE3aKLENTHOM IOPSJIKE CyMMbI, PaBHbIE
CTOMMOCTH OKa3aHHBIX YCIIYT:

6.8.1 Ilnmara 3a mpemocTaBliCHHE €AMHOBPEMEHHBIX YCIYI aBTOMAaTHYECKH CIHCBIBACTCS C JIMLEBOrO cueTa AOOHEHTa
HEMEJIEHHO T10ciie (PaKTHIEeCKOTO OKa3aHHsl COOTBETCTBYIOIIECH yCIIyTH, HA OCHOBAaHUH aKTa CIaun-TIPUEMKH PadoT.

6.8.2 Ilnara 3a npenocTaBiIeHUE IEPUOIMIECKUX YCIYT CBS3M, IPEIyCMOTPEHHAs! COOTBETCTBYIOIUM Tapru(HBIM IIIaHOM,
CIIMCBIBAETCS C JIMIEBOTO cdeTa AOOHEHTa MO HMCTEYCHHH KaXKIOTO WHTEpBajla TapU(HKAIMH COOTBETCTBYIOLIEH YCIIyTH.
Pasmep cymMBl, Toanexameld CIUCAHWIO C JIMIEBOro cdeTa AOOHEHTa paBeH NPOW3BEACHHI0 o0beMa (haKTHUECKH
NOTPEOIEHHBIX YCIYT CBS3U B ¢IMHULIAX TapU(UKALWH HA LIEHY SAMHHIIBI TAPU(UKALIMHA COOTBETCTBYIOLICH YCITyTH.

6.8.3 AGoHeHTCKas 1J1aTa 3a MPeAOoCTaBIeHHE TIEPHOIUUECKUX YCIYT B TEUYSHNE MHTEpBalla TapU(pHUKALMK CIIHCBIBAETCS 110
HCTEYCHNH Ka)KJJOT0 MHTEPBaJIa TapU(UKAIIH.

6.9. MoMeHTOM OKa3aHHs yCIIyT B TeUEHHE MPE/IIECTBYIOLIEr0 OTYETHOrO nepruoa npusHaercst 0 yacoB 00 MUHYT MEpBBIX
CYTOK TOCJEIYIONIer0 OTYeTHOro mnepuoga. OmnepaTop o0si3yeTcs MpeaocTaBUTh AOOHEHTY AKT CIAYU-TIPUEMKH YCIIYT,
MOANUCAHHBII co cTopoHbl Orieparopa, Mo MepBOMy MUCbEMEHHOMY TPeOOBaHUIO AOOHEHTA.

6.10. Onnara yciyr Oneparopa 1o HactosmeMy J[oroBopy OCyIIECTBIISIETCS 3a4ETOM aBaHCOBBIX IIIATEKeH, BHECEHHBIX
Ha pacyeTHBIN cueT Win B kaccy Oneparopa HENOCPEACTBEHHO AOGOHEHTOM HJIH JIFOOBIM JIMIIOM OT MMeHH AbGoneHTa. Jltoboe
JIMIIO TIPU3HACTCSl COBEPILIAIONIMM aBaHCOBBIM IUIATEX OT MMEHH AOOHEHTa, €CiN YKaKeT (aMWIINIO U MICHTH()UKAIIMOHHBIN
HOMEp COOTBETCTBYONIETr0 AGOHEHTA.

6.11. Komuccust 60aHka W (WIH) IUTATEKHBIX CUCTEM, B3UMacMasl MU 32 MEPEUYHCICHUE JCHEKHBIX CPEICTB OC3HATUIHBIM
HOPSJIKOM YIUIAYMBAETCS 32 CUET IUIATeIbIINKA.

6.12. Tlo nmepBoMy TpeboBannio Abonenta OnepaTop BeicTaBisieT AOOHEHTY CHET Ha MepeuUCICHHEe aBaHCOBOT'O TIJIaTeXa.
Cuer nepenaeTcst IMUHO AGOHEHTY HIIH €r0 MPEACTaBUTEIIO, TH00 MepeaaeTcs MoCpeICTBOM (haKCUMUIIBHOI CBS3H.

6.13. YciioBueM 3auKciieHHsl aBaHCOBOT'O IIaTeXa Ha JIMIEBOM cueT aDOHEHTa SIBJISIETCS YKa3aHWE B COOTBETCTBYIOIEM
TUTATE)KHO-PACIETHOM JOKYMEHTE TOYHOTO HoMepa Hacrtosmiero JloroBopa. B ciyuae HEBepHOTO yKa3aHHsS HOMepa
HacTosmero JloroBopa npu OCYIIECTBICHUH IJIATEXa, COOTBETCTBYIOIINE CPECTBA 3aUHCIIIOTCS Ha JHUILEBOM cUeT aDOHEHTa
B TeueHue 10 GaHKOBCKMX JHEH 1ocie NOIyYeHHUs IMCbMEHHOTO 3asiBiIeHus AOOHEHTa ¢ IPUIIOKEHUEM OPHUIMHAIA IIATEKHO-
pacyeTHOro JOKyMEHTa C OTMETKOH OaHKa O €ro HCIOJIHEHUH.

6.14. B Teuenme 10 ([ecstu) nmHe# mocie NaThl 3aBEPLICHUS Ka)XIOTO0 OTYCTHOTO mepuoaa, Omepartop Hampasiser
AOOHEHTY - I0pUANYECKOMY JIHIY AKT CAAYM-IPUEMKH YCIYT CBSI3M 32 COOTBETCTBYIOIIUH MEPHOJ, a TaKkkKe cueT-(hakTypy.



AOGoHEHT 00s3yeTcss Bo3BpaTuTh OrmepaTopy MOMIMUCAHHBIA CO CBOEH CTOPOHBI 3Kk3eMIUsip Akrta B Teuenue S5 (Ilatm)
0aHKOBCKMX IHEW mociie moiydeHuss AKToB oT Omeparopa, JmOo HampaBuTh OmepaTopy OOOCHOBAHHBIE BO3PAXKECHHUSI.
besneiictBre AGOHEHTA IMOCIEe YKa3aHHOTO CpOKa 03HAYaeT MOANcanne Akra 6e3 3aMedaHuii co CTOPOHBI AGOHEHTA.

6.15. AGoneHT He BrpaBe TpeboBaTh 0T Omeparopa BO3MEIICHHUS Bpeaa, CClIM MPUIMHECHUE Bpeaa CBA3aHO C OMIHOOYHBIM
yKa3aHHEM B IUIaTEKHO-PACUETHOM JIOKyMEHTe HoMepa HacTosmero JloroBopa. OnepaTop BIpaBe CHFCATh C JHIIEBOTO cUeTa
AGoHeHTa OIIMO0YHO 3aUMCIICHHBIE TUIATEKH 0e3 akIenTa co CTOPOHbl AGOHEHTA.

6.16. CTOpOHBI COTTIACWIINCH, YTO OCHOBAHUEM JUII MCUHCICHHS 00beMa YCIIyT CBS3M SIBIISIIOTCS ITOKa3aHUsI TEXHUYECKUX
CpPE/ICTB aBTOMAaTU3UPOBAHHOM CUCTEMBI yueTa 00beMa OKa3aHHbBIX yciyr cetH cBsizu (ACP) OnepaTopa, KoTopble 6€3yCI0BHO
npusHatotcst obenmMu CTOpPOHaMH Kak JIOCTOBEpHBIE, IOKa OOBEKTUBHO HE YyCTaHOBJIEHO WHOe. CHOphl B OTHOLICHUH
(axTHYECKH yKa3aHHOTO 00beMa yCIyr pa3pelaloTcs B MOpsIKe, YCTAaHOBJICHHOM craThell "PaspemieHue criopo" YcioBuii
OKa3aHUs ycIyr cBsizu (mpuitoskenue No 1).

6.17. B caydae pacTop>keHHS HacTOSIIEero JJoroBopa oCTaTOK JCHEKHBIX CPEACTB Ha JIMIEBOM cueTe AGOHECHTA MOJUICKHT
BO3BpaTy AOOHEHTY TOCIE 3aBEpIICHHS B3aMMHBIX PAcUETOB II0 €r0 NMHCHMEHHOMY 3asiBIeHHIO. [107 ocTaTKOM JEHEKHBIX
CPEICTB TOHMMAETCS TMOJOXHUTEIbHAsI CyMMa JACHEKHBIX CPEICTB, OCTABINAsCS Ha JHIEBOM cdeTe AOOHEHTa Iocie
3aBEpIICHNS B3aNMHBIX PACUETOB MEXIY CTOPOHAMH.

OmnepaTop HepeuncisieT OCTaTOK ACHEKHBIX CPENCTB ¢ JHUIeBoro cyera AOGoHeHTa B TedueHue 10 (decsaTr) OaHKOBCKHX
JTHEH 1ocIIe NOTyYeHHUs 3asiBIICHUSL.

6.18. Bo3BpaT AOOHEHTY JCHEXXHBIX CPE/ICTB, 3aUNCIICHHBIX B KAUECTBE aBaHCOBBIX IUIATEXeH Ha JIMIIEBOH cueT AOOHEHTa,
MOXeT OBITh MMPOM3BECH TOJIBKO 10 MPEABAPUTEIBHOMY coryiacoBaHuIo ¢ OnepaTtopom, 3a UCKIIOUSHHUEM CITydasi, yKa3aHHOTO
B 11.6.17 HacTOSIIErO A0rOBOpA.

6.19. Omneparop ocramiseT 3a co0OOH MpaBO BBIOOpa CroOcoOa BO3BpaTa JCHEKHBIX CPEIACTB AOOHEHTY M3 CICTYHOIIUX
BapUaHTOB: HAJIMYHBIMU, OE3HAIMYHBIM NIEPEBOZOM Ha OaHKOBCKHI cyeT AGOHEHTa, APYTMM BO3MOXKHBIM CIIOCOOOM. AOGOHEHT
MoeT cooouuth Oneparopy Oolee yIoOHBIN IS HETO CIIOCO0 BO3BpaTa ACHEKHBIX CPE/ICTB.

7. KOHOUJAEHIIMAJIBHOCTD

7.1 Croponsl mo Hacrosiiemy JloroBopy OOsI3yIOTCS XpaHHTh KaK KOMMEPUCCKYIO TallHy BCE MaHHBIC TEXHHYECKOTO,
MPOU3BOJICTBEHHOTO ¥ KOMMEPYECKOTO XapaKkTepa, KOTOPBIC UM ObLTH COOOIICHBI I O KOTOPBIX UM CTaJI0 M3BECTHO IPYTUM
CIocoOOM B CBSI3H C 3aKJIIOUEHUEM WIIM UCTIOTHEHUEM HacTosimero Jlorosopa.

7.2 Jlannbie W uHbOpMAIMs, CTaBIIKe H3BeCTHbIMM CTOpPOHAM INpPH HCIOJIHEHUH HAcTosmiero J[oropopa, CuuTaroTCs
KOHQHICHINATGHEIMA B HE JOJDKHBI COOOMIATHCSA TPETHUM JIMIAM WM HCIOJB30BATHCS B IEAX, BBIXOAANINX 33 PaMKH
npeamera JJoroBopa, 6e3 mICEMEHHOTO corfiacus Apyroi CTOPOHEL.

7.3 TaifHa CBSI3M U TIEpCOHANBHBIC JaHHEIE AOOHEHTa OXPAHAIOTCSA B COOTBETCTBUH C NEHCTBYIOMIAM 3aKOHOJATCIECTBOM
PO.

7.4. 3akmrounB ¢ OnepatopoM JJoroBop 00 OKka3zaHWH YCIIyT CBsI3U, AOOHEHT, B COOTBETCTBHH C MOJOXCHUIMHU CTaThH 9
(enepansHOTO 3aKk0Ha OT 27.07.06 1. "O nepconanbHbIX AaHHBIX" Ne 152-D3, naet cornmacue OnepaTopy Ha 06paboOTKy CBOMX
MEPCOHANBHBIX JAHHBIX, YKa3aHHBIX B HacToslleM JloroBope, a MeHHO: (haMUIIUs, UMsI, OTYECTBO; JaTa POXKIACHHUSI, MECTO
POXKICHUSI, apec CyObeKTa MEPCOHANIBHBIX IAHHBIX, HOMEP OCHOBHOTO JOKYMEHTA, YIOCTOBEPSIONICTO JUYHOCTh, CBEJCHHUS O
JlaTe BhIIaYM YKa3aHHOT'O JOKYMEHTA M BBIJAABIIEM €r0 OPraHe; B LEJISIX KOHTPOJIS UCIIOIHEHHUS JI0TOBOPA, a TAKXKE pa3periaet
nepenaBath cBou nepcoHanbubie qaHHble OO0 «CBs3pCTpoitMonTax» (aapec mectoHaxoxaeHus: 185002, r. ITerpo3aBosck,
yi. Yanaesa, 1. 44) nis npoBeaeHus paboT mo noakaodeHnio AOOHEHTa K yCIIyraM CBS3H.

O0paboTKa MepCOHANBHBIX NaHHBIX OyJIEeT OCYHIECTBIITHCS CICTYIOMMM 00pazom: cOop, CHCTeMaTH3aIis, HaKOIUICHHUE,
XpaHeHHe, yTOouHeHHe (OOHOBIICHHWE, W3MEHCHHE), WCIONB30BaHUE, paclpocTpaHeHue (Ieperada), OIOKHPOBAaHUE,
YHHUYTOXXCHUE.

AOOHEHT, KaKk CYOBEKT MEPCOHANBHBIX MaHHBIX, AMEET MPaBO Ha IOCTYH K €ro MEpCOHANBHBIM JAaHHBIM B TOPSJIKE,
onpezeneHHoM cTaTtbeil 14 ®denepanpHoro 3akoHa oT 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX AaHHBIX». CpoK IEeHCTBUS
JTAHHOTO COTJIACHs YCTaHABJIMBACTCS Ha MEPHOJ: C MOMEHTA 3aKIFOUSHHS HACTOSIIETO JOroBopa oeccpoyno. Coriacue MOKeT
OBITH 0TO3BaHO AGOHEHTOM B JTI000E BpeMs HA OCHOBAHWY MUCHbMEHHOTO 3asBJICHUS.

8. OTBETCTBEHHOCTbH CTOPOH

8.1. B cayuae npekpamieHust cBsi3u mo BuHe Omeparopa Ha Cpok 0ojiee ABamlaTH 4eThipex 4acoB moapsia, Omeparop
BBIIIJIAYMBACT 10 MHCHBMEHHOMY TpeOoBaHMI0O AOOHEHTa HEYCTOHKY 3a Ka)KIble TONHBIE CYyTKH OTCYTCTBHS CBSI3H B pa3Mepe
3% OT CTOMMOCTH YCIYr CBSI3M, OKa3aHHBIX B TEUCHHE MecCsila, MPEALISCTBYIOIIEr0 Mecsily, B KOTOPOM HMEJIO MECTO
npekpamenne cBa3u. llltpad BeImIauMBaeTcs IMyTeM 3audCICHUS COOTBETCTBYIOUIEH CyMMBbI HEYCTOWKM Ha JIMIIEBOHW CUeT
AboHeHTa. 3a epro HeMIPEAOCTABICHHS YCIIYT CBS3M aOOHEHTCKasl IUlaTa He HauuCIIsIeTCsL.

8.2. HecBoeBpemeHnHast oruiata AOOHEHTOM YCIIyr CBSI3M BJIEYET HayHCIEHHE INeHH B pasmepe | % OT CyMMEI
MPOCPOUEHHOTO TMJIaTeXa 3a KaXAbli KaJeHJapHBIA JAEHb NPOCPOUYKH COOTBETCTBYIOILErO IJIaTeXka B COOTBETCTBUHU C
HacrosinmHu Y cinoBusMu. [lenn crimceiBarorcst OnepaTtopom ¢ JIMIEBOro cuera AOGOHEHTa.

8.3. Haumcnenne meHeil M HEYCTOEK NMPOW3BOAWTCS HAa OCHOBAaHWU INHCHBMEHHOTO TpPeOOBaHUS, 3asBICHHOTO CTOPOHE,
KOTOpast 00s13aHa BEITUIATHTH HEYCTONKY 1 (WMJIH) TICHU.

8.4. Ipsimoit ymepO, mpuuuHEeHHBIH oHOW CTOpOHE HEPaBOMEPHBIMH IeHCTBHAMU MIH Oe3neiicTBreM apyroit CTOPOHHI,
a TakXKe YITyImIeHHas BBITO/a TOJIEKAaT BO3MEIICHHIO B COOTBETCTBHHU C JICHCTBYIOIIMM T'Pa)XIAaHCKUM 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepannu.

8.5. JIroboe ucronp30BaHue KOCTyNA K ceTd cBsa3u OrepaTropa, OCYIIECTBICHHOE U3 30HBI TEXHUYECKOH OTBETCTBEHHOCTH
AOoHEHTa, TPHU3HACTCS COBEPUICHHBIM AOOHEHTOM JIMYHO, JIMOO IO €ro IpsSIMOMY YKa3aHWIO WIM IOPYYEHHUIO, BHE
3aBUCHUMOCTH OT JIMIA, (aKTHYECKH BOCIOJIB30BAaBLIErOCs yciyraMu cBsisu Omepatopa W3 30HBI  TEXHUYECKOH
OTBETCTBEHHOCTH AOGOHEHTA.

8.6. AGOHEHT JIMYHO HECEeT BCIO MOJHOTY OTBETCTBEHHOCTH 3a HEHA/UIeXKalllee MoJIb30BaHue yciayramu csasu Oneparopa B
npesienax 30Hbl OTBETCTBEHHOCTH AGOHEHTa, a TaKKe 3a COOJII0IeHHE ICHCTBYIONIEro 3aKOHOAATENbCTBA B 00JIACTH CBS3H NPH



IMOJIb30BAHNHU YCIIyIraMU CBA3U, MPCAOCTABJICHHBIMU OnepaTopOM IO HAaCTOALIEMY I[OFOBOpy.

9. PASPEIIEHUE CIIOPOB.

9.1. B ciayuae BO3HHKHOBEHHS CIIOPOB IO BOIPOCAM, IPEIYCMOTPEHHBIM HacTosimuM JloroBopom, CTOPOHBI IPUMYT BCE
MEpHI K UX Pa3pelICHUI0 IMyTEM MEperoBopoB Mexay coboil. Crop mexay CTOPOHAMH CUMTAETCS BOSHUKIIUM ITOCHE IATHI
MOJY9YEHHUsI COOTBETCTBYIOMEeH CTOPOHON NMICEMEHHOH MPETEH3UU C U3JIOKCHHUEM CYIIIECTBA CIIOpa.

9.2. Ecmu CTOpoHBI He pa3pemniar CIopbl MeXIy CO00H IMmyTeM AOCYAEOHBIX MEepEeroBOPOB, TO BCE CIOPHI, KOTOPEIE MOTYT
BO3HUKHYTH U3 HACTOSAIIETO J0roBopa Wiln B CBSI3U C HAM, ITOJUIEKAT Pa3peIICHUIO B CyJeOHOM MOPSIIKE.

9.3 CTopoHBI OTKa3BIBAIOTCA OT OOpamieHHns B CyH OO HCTEUSHHS MECAYHOTO CPOKa IIOCNe MONYYCHHS IPETCH3UU
cooTBeTcTBYyommEe CTOPOHBI, €CIN ACHCTBYIOIIMM 3aKOHOJATEIECTBOM WIIM HACTOSIIIUMH Y CIIOBUSIMH HE YCTaHOBIICHO MHOE.

9.4 AOoneHT BmpaBe HampaBuTh OliepaTopy NPETEH3UIO 110 BOIPOCAM HCIIOIHEHHs 0053aTENbCTB, BBITCKAIOUINX W3
JoroBopa 00 oOkazaHMH YCIyr CBsi3W. IIpeTeH3uH COCTaBISIOTCSA TONBKO B NHChbMeHHOH (opme. IIperensun mojuexat
paccmotpenuto Omnepatopom B TeueHue 30 (Tpuauatu) mHeil mocne naTel peructpauuu OmnepaTopoM COOTBETCTBYIOMIEH
npeTeH3uu. B cilydae NONHOrO WIM 4YacTHYHOTro OTKJIOHeHHs OmepatopoMm TpeOoBaHuii AOOHEHTa, 3asBJICHHBIX B
COOTBETCTBYIOIIEH NpETEH3UH, JHO0 HEIOJydeHUH OTBETa B YCTAHOBJICHHBIH CpPOK, AOOHEHT BIIpaBe IepenaTh CIOp Ha
paccMOTpeHHe Cyaa.

10. OCBOBOXJIEHNE OT OTBETCTBEHHOCTH.

10.1. Oneparop u AGOHEHT MOTYT OBITH OCBOOOXKIECHBI OT OTBETCTBEHHOCTH B CITydasiX, KOTOPbIC MPOU30ILIN HE3ABUCHMO
oT Boix CTOpPOH.

10.2. HactymuBime oOCTOSTENbCTBA, HE 3aBUCHMBIE OT BoJM CTOPOH, KOTOPBIX Aaxke noopocoBecTHas CTOpOHA HE MOTJIa
ObI U30exkaTh, OyIYT pacCMaTPUBATHCS KaK CIIyyad, KOTOPhIe OCBOOOKAAIOT OT OTBETCTBEHHOCTH, €CJIM OHW BO3ZHHKIIHM TOCIE
3aKIt04eHus JloroBopa 1 NpemnsICTBYIOT NOJHOMY WJIM YaCTUYHOMY €0 MCIOJIHEHUIO.

10.3. Tlox HenmpeooNMMMON CHJIIOH MOIpa3yMeBalOTCsl BHEIIHIE U Ype3BbIYaiiHbIe COOBITHS, KOTOPBIE HE CYLIECTBOBAIN BO
BpeMsi nojnucanus JloroBopa, BO3HHUKIINE HOMUMO Boiau CTOPOH, HACTYIUICHHIO M JEUCTBUIO KOTOPbIX CTOPOHBI HE MOTIIH
BOCIPENATCTBOBATH C IMOMOIIBIO MEp M CPEACTB, MPUMEHEHHUS! KOTOPhIX B KOHKPETHOW CHTYAllMU CIIPaBeAIMBO TpeOOBaTh U
oxxuzaTh 0T CTOPOHBI, MOABEpPTILeiics JeHCTBUIO HETIPEOAOIUMON CHIIBL.

10.4. HenpeomonuMoii cruinoi pU3HAIOTCS CIIEAYIOIINE COOBITHS: BOMHA M BOCHHBIC AEHCTBUS, BOCCTAHHSA, MOOMIM3AIINS,
SMHIECMUH, TIOXKaphl, B3DPBIBBI, HMOBPEXICHUS WHKCHEPHOH HHQPACTPYKTYpPHI, MOBPEXKICHHA TEXHHYECKHX CPEICTB CETeH
CBSI3M B pe3yibTaTe ACHCTBUI TPETHUX JINI, CTUXUITHBIE OECTBUS, aKTHl OPTaHOB BJIACTH, NMEIOIINE BIMSHUE HA UCIIOJHEHUE
00513aTeNIbCTB, @ TaKXKe BCE JPYTHe COOBITHS M OOCTOSATENBCTBA, KOTOpHIE OYyAyT NpH3HAHBI M OOBABICHBI TOProBo-
MPOMBIIITIEHHON nanaToil PO ciydasmMu HEPeoJOTUMON CUJIBL.

10.5. CropoHa, mozaBeprmascsi JeHCTBUIO HEIPEOAOIMMON CHIIBI, JIOJKHA HEMEUIEHHO NMHCHBMEHHO YBEJIOMHUTH JIPYTYIO
CTOpOoHY O BO3HMKHOBEHHH, BHJIE M BO3MOXHOW ITPOJNOJDKUTENBHOCTH NEHCTBHS HENPEOJOTMMON CHIIBI, WIH K€ APYTHX
00CTOATENBCTB, KOTOPBIE MPENATCTBYIOT HCIIOTHEHHIO 0053aTENILCTB 10 HAacTosAmeMy JloroBopy.

10.6. Ha BpeMs JeicTBHSI HEMPEOJOTMMON CHIIBI U APYTUX OOCTOSATENBCTB, KOTOPhIE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH,
oOs3atenscTBa CTOPOH MPHOCTAHABIMBAIOTCS, CAHKIWK 33 HEUCIIONHEHHE JOTOBOPHBIX O0S3aTENBCTB B CPOK HE
MNPUMEHSIOTCSI.

10.7. Ecnu obcroaTenscTBa, MpeaycMOTpeHHbIe HacTosimed CraThel, mpouiaTest cBeiiie 6 (mectn) mecsueB, CTOPOHBI
JIOJDKHBI ZIOTOBOPUTHCST 0 cynsoe JloroBopa. Ecim oHm He cMoryT mpuiith k cornacuio, CTOpoHa, KOTOpast HE 3aTpOHYTa
00CTOSTENILCTBAMH HETPEOIOIMMON CHJIBI, BIIpaBe pacToprHyTh [lorosop 6e3 oOparieHus Cya, Ha OCHOBAaHMH IHCHMEHHOTO
yBeJoMIIeHHsT 00 3ToM mapTHepa. B 3Tom ciayuae CTOpoHBI 00s3aHBI IMPOW3BECTH B3aMMOpAacyeThl Ha JIaTy PacTOP>KEHUs
Horosopa.

11. MTOPAJOK USMEHEHMA U PACTOPXKEHUA JOT'OBOPA

11.1. AGoneHT BrpaBe B 1r000€ BpeMs 3aKa3aTh JIOObIC JOMOIHUTENbHbIE YCIYTH, IPEIYCMOTPEHHBIE COOTBETCTBYIOIIUMHU
TapudueiMu mnanamu, nytem HampasieHus OrnepaTopy COOTBETCTBYIOIETO MHHCBMEHHOro 3asiBieHus. [IpekpaiieHue
OKa3aHMA JOINOJHHUTEIBHBIX YCIyr 0e3 pacTopkeHus Hactosmero JloroBopa mpomsBoautcsi OmeparopoM Ha OCHOBaHUH
MUCbMeHHOTo 3asBieHnss AOOHEHTa B TeUEHHE MATHAIATH JHEH MMOCTe MOTyYeHHs COOTBETCTBYIONIETO 3asIBICHHS.

11.2. U3smenenune aapeca npenocrapieHus yciayru "[lepempada naHHBIX 1O ceTH AocTymna" mo JIoroBopy A0MycKaeTcs: myTeM
HampaBieHUs: AOOHEHTOM MHCBMEHHOro 3asBieHHs OrmepaTropy ¢ yKa3aHHEM HOBOTO ajpeca, MO KOTOpoMy Oyzer
HPEIOCTABISATECS YCIIyTa.

11.3. Bce u3MeHEHUs U JIONOJIHEHUS K HACTOSILEMY JIOTOBOPY OITyOJIMKOBBIBAIOTCS Ha oQUIIMaIbHOM caiite Oneparopa He
nozaHee, 4yeM 3a 10 qHEH 10 BCTyIJIEHUsS B CHITY, O(OPMIISIOTCS JOTOJHHUTEILHBIMUA COTJIAIICHUSIMH M TIOJIIMCBHIBAIOTCS
obenmu cropoHamu B oduce Omepartopa no aapecy: Pecny6muka Kapenus, r. IlerposzaBoack, 185002, yn. Yanaesa, a. 44.
Ecnu mo ucreyennu 10 nHel co qHS omyOnMKoBaHUS M3MEHEHMH Ha ouIManbHOM caiite Onepatopa, AGOHEHT He ImoJucal
TaKoe JIOTIOJIHUTEIBHOE COTJIAllIeHHe, HO TNPOAOJDKACT IMOJIb30BaThCS YCIYTroi, He OTKa3blBasiCh OT WCIIOJIHEHHS J0T0BODA,
JIOTIOJTHUTENBHOE COTJIAIIEHHE CUMTACTCSI IPUHSITHIM HM.

11.4. Omeparop BmpaBe B OJHOCTOPOHHEM MOPSAKE W3MEHHUTH Tapudsl (B TOM dUHcie Tapudbl, NMPeroCTaBIIEMbIe B
WH/IMBH/YalIbHOM TOPSJIKE, a TaKkkKe Tapu(dbl, MpepocTaBiisieMble M0 YCIOBHUSIM aKIMH), IOCTaBUB B M3BECTHOCTh AOOHEHTa
yepe3 cooOIIeHHe 110 JIEKTPOHHOM MMoYTe, IyTeM YBEJIOMJIEHHs B JIMYHOM KabuHeTe AGOHeHTa Ha caiite https://citylink.pro
WK [IyTEM OIyOJMKOBAHMS HOBBIX Tapu(pHBIX IUIaHOB Ha caiite OmepaTopa — https://citylink.pro He nosanee, yem 3a JIecarTh
JTHEH J10 BBOJIA HOBBIX LICH.

11.5. JloroBop MOXeT OBITH PacTOprHyT B Jjro0oe Bpemsi 1o corjauieHuro CTOPOH IyTeM IIOAINKMCAHMS OTAEIBEHOTO
Cornamenus o pacropskenun Jlorosopa B oduce Oneparopa no anpecy: Pecniyonuka Kapenus, r. Ilerpo3aBoack, 185002, yi.
Yamaesa, 1. 44



11.6. B cny4asx, npeayCMOTPEHHBIX HACTOSIIAMHU Y CIOBUSMH, [loroBop MokeT OBITh pacToprHyT OmneparopoM B
OTHOCTOPOHHEM HOPSIIKE.

11.7. AGoHEHT BrpaBe pacTOPrHYTh HACTOSAIIMKA JIOTOBOP B OJHOCTOPOHHEM TOPSAKE IMyTEM IMUCbMEHHOTO YBEIOMIICHHS
Omneparopa o pactropkenun Jlorosopa. IIpu 3ToM HacTosmmii JIoroBop cuuTaeTcs pacTOPTHYTHIM C MOMEHTA TIOIYUYCHHS
OmnepaTopoM MHHCEMEHHOTO yBemomieHHsS oT AOoHeHTa o pactopkeHmn [loroBopa. Hecobmonenne AOOHEHTOM MoOpsiaKa
OJTHOCTOPOHHETO PpacTOp)KeHHs HacTosdmero JloroBopa BiedeT HENEHCTBUTEIBHOCTh OJHOCTOPOHHETO PpAacTOPXKEHUS
Horosopa.

11.8. Pacropxenne Hacrosimero Jloropopa He sBJS€TCS OCHOBaHMEM il Bo3MenieHus OmepaTtopoM JIOOBIX 3arpar,
MOHECEHHBIX AOOHEHTOM B CBS3M C MPEJOCTaBIEHHEM JOCTyma K ceTH cBsa3u Omeparopa, a Takke JIOOBIX HHBIX
€/IMHOBPEMEHHBIX IIaTeXeH, COBEpIICHHBIX AOOHEHTOM 3a IPEJOCTaBIeHNe J0cTymna K cetu Oneparopa U He 0CBOOOXKIAeT
AOoHeHTa OT O0SI3aHHOCTH OIUIaTHl B TOJIHOM OOBeMe YCIyr CBs3H, MOTPEeOJeHHBIX AOOHEHTOM 0 JaThl PacTOPKEHUS
HacTosdwero Jlorosopa.

12. BAKJIFOYUTEJIBHBIE ITOJIOXKEHU A

12.1. 3axrounB HacTosmmii JloroBop, AGOHEHT BEIpa)kaeT CBOE coryiacie Ha 6e3B03Me3THOe HCIoNb30Banne OmnepaTtopom
00IIIero MMyIIecTBa MHOTOKBAPTUPHOTO JIOMa, YKa3aHHOTO B JOTOoBOpe (3akas3e), B TOM dUHCJe: Ha IpoBeneHHe padoT mo
pa3sMELIeHUI0 TPAH3MTHOTO MAarkCTPaJbHOTO KaOeis, ONTHYECKOro KaOeJIbHOro BBOAA, SKCIUIyaTallid OO0OpYyIOBaHUS H
KaOeNbHBIX JIMHWH B JTAHHOM JIOMe, paboT MO TMOJAKIIOYCHHIO U OOCIY)KMBaHHIO OOOpYAOBaHMS W KaOEJbHBIX JIMHUN
Omneparopa, Ha TEXHOJOIMYECKOE INPHCOCAMHEHNE K DIIEKTPUYECKHM CETSM MHOTOKBAapTHPHOTO JOMa, Ha pa3MeleHHUE
peKJIaMbl U MHBIX MH(OPMALMOHHBIX COOOIIEHHH, obecrieueHne O0CTyna K 3JeKTPOIHEPIHU BO BBOJHO-PAaCHpeIeIUTEIbHOM
ycrpoiicte (BPY).

12.2. JloroBop BCTyIlaeT B CHJIy C MOMEHTA €ro MOANMCAHHS CTOPOHAMHU U B TEUCHHE HEOIPENENICHHOIO CpoKa J0 €ro
PacTOP>KEHUS! WM TIPEKPAIICHNUS B MOPSIKE, YCTAHOBICHHOM HACTOSIIIMM J[oroBopom.

12.3. Hactosimue YcinoBus, a Takke WMHbIE NPIIOXKEHUS, yKa3aHHbIE B I.0.7. OTOBOpA, SBISIOTCS €r0 HEOTHEMIIEMOM
YacThIO.

13. PEKBU3UTBI OTIEPATOPA

ObmecTBo ¢ orpaHudeHHON 0TBeTcTBeHHOCThIO «CUTUIIMHK

Pecrry6immka Kapenus, . [lerpo3aBonck, 185002, yin. Yamaesa, 1. 44

WHH 1001137458 / KIIIT 100101001 OT'PH 1021000533245

Bank: ®UJIMAJI CEBEPO-3ATIATHBIM ITAO FAHK "®K OTKPBITUE"

p/cu 40702810000090001425

k/cu 30101810540300000795

BUK 044030795

Ten. 8 (921) 4 - 555 -777

e-mail: citylink@rkmail.ru

JInnensun N 162278, N 162279
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